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Who do I contact if I have a problem with my solar panel?

Tesla Energy support 0800 0988064 powerwallsupport@tesla.com Solis inverter support 0113 328 0870

service@ginlong.com Sola X support 02476 586998 service@solaxpower.com Marlec support 01536 201588

sales@marlec.co.uk Naked Solar's guide to fault finding and trouble shooting common problems with solar

panel systems and set ups.

 

Do you have problems with your solar panels?

Nearly seven in 10 owners had had no problems with their solar panels in our survey of over 2,000 owners.*

The most common - and most serious - problem owners face is with the inverter. In some cases inverter

problems mean you don't get any usable renewable electricity. It can also be a pricey problem to fix.

 

What should I do if my solar meter is faulty?

Contact your solar panel installer or a solar panel maintenance professional. If your generation meter is

replaced,make sure you get a letter from the installer stating what they have done and that they changed the

meter because it was faulty. The paperwork should also state the model and serial numbers of the old and new

meters.

 

What should I do if I don't have solar system monitoring?

If you do not have solar system monitoring installed,the first step is to check for any obvious issues with the

solar panels,such as a build-up of dirt,dust,mould,or leaves. Maybe a good wash with a soft broom and water

is all that they need. Also,check no nearby trees have grown significantly and are shading the panels.

 

How can I avoid problems with solar panels?

The best thing you can do to avoid problems with solar panels is to ensure you work with a professional

installation companyto begin with. By working with DES Renewable Energy,you can ensure that your panels

are positioned perfectly and that the installation is carried out professionally to reduce the risk of loose

connections or damage.

 

What should I do if my solar panels don't work?

Checking for shade on your panels - trees and shrubs that grow and block the sun from your panels will affect

the amount of electricity they produce. So it's good practice to prune them back. Keeping an eye out for birds

or squirrels nesting under your panels. They can cause damage, as well as soiling your panels.

So, what can you do if there is a problem with your panels? The first thing to do is to contact your installer.

Usually this is an electrician/electrical contractor, qualified to fit solar panels. Installer details should be

displayed at ...
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Find out the most common solar panel problems. Learn the best solutions for issues like degradation, electrical

faults, and more for optimal solar performance. ... If you have any questions or concerns, please feel free to ...

So if you have free solar panels installed and want to sell your home within the 20-25-year lease period, you''ll

have to find a buyer who is happy to take on the lease for the remainder of the ...

As the cold weather nears, knowing how to care for your solar panels in winter is key. Contact Solar share our

top tips and answer your FAQs. T: 0800 201 4527. T: 01257 443 377. E: [email protected] ... Most people

keep ...

If you have solar panels installed, and you are producing solar energy that is fed back into the National Grid,

your smart meter won''t go backwards as an old analogue meter would have. What you might see, though, is a

message that ...

Solar panels can make a big difference in your energy bill and offer a sustainable energy option, but there are

downsides to consider as well. Explore the pros and cons of solar panels to find ...

If you encounter a problem that might be covered by the warranty, your first step should be to contact the

manufacturer or installer. Be ready to describe the issue in detail and provide any relevant documentation ...

Solar panels are a great source of renewable, green energy that have skyrocketed in popularity over the last

few years. They help the environment, they shave money off your electricity bills ...

Contact Us; INFORMATION. Pricing and Quotations; Payment Options; ... Any problems are clearly

highlighted on the resulting images and, if you then require corrective action, you can give those images to

your maintenance company, ...

Solar-panel owners should have a PV-generation meter that shows how much electricity their system is

generating. If you''re getting a smart meter installed, make sure that your supplier is aware you have solar

panels. Check whether ...

Contact solar panel experts to come out and diagnose and fix or replace the problematic parts; Loose Electrical

Connections. One of the most common problems with solar panels is a loose electrical connection.

Before installing solar panels, it is essential to have a professional assess the structural integrity of your roof

and determine its weight-bearing capacity. This will help prevent ...
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